


Minutes of the Malpas Surgery Patient Participation Group

held at Malpas Surgery
23rd November 2023 at 15:00
1. Welcome and Apologies









Attending

Roy Kerry 


(RK) 

PPG

Kate Reeves 

(KR)

PPG

Rhiannon Wilson

(RW)

PPG

Wieger Koornstra

(WK)

PPG

Dr Mark Edney 

(ME)

Surgery

Mr Edward Rigby 

(ER)

Surgery

Apologies: 

Wendy Windsor

(WW)

Sarah-Jane Dickinson
(SJD)
2. Premises Show Around








A brief tour of the extension was provided by ME & ER. The members of the PPG were also shown a small number of upgraded clinical rooms in the original building. The tour was well received and gave the opportunity for PPG members to ask about some of the administrative functions of the practice including Clinical Coding and Patient Recall.
ER gave an update on the premises development and explained the next phase of work would begin on Monday which is a new Surgery entrance and Dispensary service area.
3. Matter arising from the previous meeting





The one matter arising was Patient Communications. This was discussed under point 4.
4. Practice Matters









Communications

ME explained that a Christmas newsletter would be distributed, electronically and in hard copy for those who would like it. It was also agreed to put some in local shops in the village. ME asked for content ideas beyond that already chosen which include:

· A clinical note

· Patient survey feedback

· Premises update

The PPG members broadly suggested a (re)introduction to roles and people at the Practice. At the end of the meeting KR suggested a brief note on when practices switch named GP (for example) in the relation to large-scale list changes.

Latest Feedback Survey Results

ME provided the following access survey results:
· 99% of patients thought it easy to get through on the phone.

· 95% of patients thought the website was easy to find information.

· 99% of patients were satisfied with the appointment offered.

· 94% of patients would describe their experience of appointment making as good.

· 97% of patients would describe their overall experience of the practice as good.

ER explained these are the metrics that NHS Cheshire & Merseyside ICB are monitoring, expecting to see an improvement this year compared to the GP Survey which has the same questions.

5. PPG Matters











COVID Clinics

RW raised the following points on behalf of WW:

Through feedback from Friday Friends, WW believes there has been concern about the advertising of COVID clinics and was asking what advertising the Surgery did. In particular the issue about the advertising of the Bishop Heber drop-in clinic was raised.

ER explained that Malpas Surgery did wish to deliver the COVID vaccines, but was unable to as no other PCN practices wished to engage. The surgery text eligible patients and wrote hard-copy letters to immunosuppressed patients.


The responsibility for advertising clinics and arranging clinics is with NHS Cheshire and Merseyside Integrated Care Board. They subcontracted to CWP who took on these responsibilities. The Surgery only found out about clinics being held in Malpas 2 days before they took place.

Patient Information Leaflet
RW presented a PCN flyer from Chester East, which she felt was a good patient information leaflet, especially for those who are not digitally enabled, such as some of the older population. Through work with Age Friendly Cheshire, RW explained that their engagement with older member of the community has revealed they like phone numbers and hard copy information to be available.


RW will send contact details and website details to ER to explore producing similar copy for Malpas Surgery and/or the Rural Alliance PCN.

6. Any other Business 
KR fed back that there was outdated information on the Malpas Village Website and the Malpas Surgery website about the PPG. ER will look to update this.

KR will attend the PCN PPG chairs meeting to represent Malpas and ask what do other PPGs do for their practice, with a view to shaping a role for the Malpas PPG. ER will ask the same question of practice managers in the PCN.

KR against suggested an open afternoon, after the building works has been completed, with a view to promoting the PPG at this event. This will be explored in the New Year.

KR asked if we can promote support for isolation and loneliness. There may be a link here to Social Prescribing.

ER will liaise with KR in December regarding a piece for the Parish Newsletter.

7. Next meeting Feb 2024.
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