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Friends & Family Survey Results

September 25

	Total No of Returns
	122

	Waiting Room
	0

	Website
	0

	Text Message
	122




Overall, how was your experience of our service?

	
	
	% of returns

	
	Very good
	114

	
	Good
	5

	
	Neither good nor poor
	2

	
	Poor
	0

	
	Very poor
	0

	
	Don’t Know
	1



Recommended
	Very Good
	I required urgent treatment for a post-operative wound. Received excellent and prompt treatment.

	Very Good
	Wonderful staff and treatment 

	Very Good
	Went in on time was dealt with a friendly and professional manner.

	Very Good
	Very pleasant person. Who took care to make the experience as painless as it could have been. 

	Very Good
	Because you asked for it

	Very Good
	Everything was perfect as always. Friendly helpful staff in all departments.

	Very Good
	Everything was ok

	Very Good
	Reference question number 1 - very good

	Very Good
	Appointment with Nurse on time and she was very helpful. 

	Very Good
	Did t have to wait long and was dealt with kindness I can’t see anything that needed improving 

	Very Good
	You always make sure i see a doctor the reception staff are absolutely brilliant always a pleasure to help 

	Very Good
	Dealt with effectively and promptly- no problems 

	Very Good
	Very through 

	Very Good
	timely and professional help

	Very Good
	The nurse was excellent 

	Very Good
	Appointment on time. Friendly and empathetic. Quality of building and rooms.

	Very Good
	Nurse was very friendly 

	Very Good
	The Dr listened to me and asked me for my thoughts. Following our chat, she has referred me to another support team. I am pleased.

	Very Good
	Easy to get an appointment, easy booking in process, very pleasant, helpful staff.

	Very Good
	Nurse was very pleasant, and I felt relaxed. 

	Very Good
	Nothing you’re doing great 

	Very Good
	Got an appointment same day and Dr never naked me feel like a burden despite me having quite bad anxiety around my health.

	Very Good
	I was listened to; action was taken by the GP

	Very Good
	I had a very proactive appointment 

	Very Good
	Prompt appointment 

	Very Good
	The Dr was running very late so I had a long wait but was so kind and efficient. The reception staff are always very helpful too. 

	Very Good
	Dr Snowdon and I discussed several medical issues I have and came to conclusions, and one is now going to result in a small operation shortly

	Very Good
	Appointment was on time. Nurse was very experienced and friendly. I have very indistinguishable veins and blood samples are not always good for me. This was painless quick and very professional.

	Very Good
	All my queries were addressed, and I felt listened to 

	Very Good
	Staff are always polite, friendly and professional. 

	Very Good
	Helpful and friendly as always 

	Very Good
	Surgery clean and tidy as always. Staff polite, friendly and professional.

	Very Good
	Time slot was on time. Dr was very helpful and efficient.

	Very Good
	Good service, no issues and limited waiting time

	Very Good
	Friendly, caring, on time

	Very Good
	Charming and helpful 

	Very Good
	Very efficient and on time

	Very Good
	Came to get referral for sciatic pain 

	Very Good
	Very efficient 

	Very Good
	Because doctor explained everything 

	Very Good
	Very good, seen very quickly 

	Very Good
	All good

	Very Good
	A short wait and very pleasant nurse who took my bloods very efficiently.

	Very Good
	I called by at the surgery on the ‘off chance’ off getting an appointment later that afternoon, and I wasn’t pleasantly surprised to have been able to do so!! Dr Edney was super!!, very understanding and professional.

	Very Good
	Very relaxed and friendly 

	Very Good
	Everything was fine...no concerns

	Very Good
	Prompt and helpful

	Very Good
	Very efficient 

	Very Good
	My visits to Malpas Surgery are ALWAYS excellent and provide the very best Healthcare. 

	Very Good
	Perhaps the waiting room could be made a little less clinical 

	Very Good
	On time and good consultation.

	Very Good
	Good communication. Punctual appointment. Painless taking of blood sample. Pleasant, knowledgeable nurse.

	Very Good
	Happy with my medication 

	Very Good
	She managed to get a sample first time and was helpful 

	Very Good
	Friendly and efficient 

	Very Good
	Able to get a same day appointment; doctor was fantastic and offered follow up appointments and has called separately to check in; friendly reception; friendly dispensary

	Very Good
	My query was dealt with great clarity 

	Very Good
	Very efficient service GP great 

	Very Good
	Receptionist friendly and helpful. Doctor was friendly and informative. Very happy overall.

	Very Good
	Efficiency 

	Very Good
	Excellent patient manner. Excellent technical care and attitude. Thoughtful ongoing attention 

	Very Good
	Blood test quickly followed up with prescription and call from surgery. 

	Very Good
	Because my doctor dealt with the problems I’ve got very efficiently 

	Very Good
	Nurse very good 

	Very Good
	My first appointment with Dr Morris, very helpful and comprehensive. Appointment was on time and process for further tests agreed 

	Very Good
	Dr Henney is brilliant. 

	Very Good
	Efficient and professional 

	Very Good
	My appointment was for 4 pm but I arrived early and was called before the allotted time. As usual the doctor listened closely to me and responded with good advice, sympathy and appropriate medication.

	Very Good
	I feel very lucky to be a patient at Malpas surgery. All doctors and nurses are amazing 

	Very Good
	I was booked in quickly and the nurse was good. 

	Very Good
	Felt reassured

	Very Good
	Always impressed 

	Very Good
	Seen on time, the pharmacist was very professional and extremely knowledgeable. 

	Very Good
	I was in and out very quick and the nurse that was dealing with me was very kind and caring super helpful and very professional 

	Very Good
	Dr Henney is always very patient and understanding. 

	Very Good
	Appointment time right on schedule. Excellent service 

	Very Good
	I was seen at very short notice and listened to 

	Very Good
	No waiting for my appointment in fact, I think I was five minutes early going in to see the doctor. Very quick and diagnosing also my appointment for bloods came through very quickly as did the date for my procedure amazing service.

	Very Good
	Could not wish for a better surgery. Dr Evitts and staff is excellent   

	Very Good
	Didn’t have to wait long 

	Very Good
	On time and everything explained in detail 

	Very Good
	Everything went smoothly and to time

	Very Good
	From the receptionist to the GP, everyone was extremely helpful and communicative 

	Very Good
	I was seen on time and

	Very Good
	I was seen on time and the nurse was extremely efficient and pleasant in taking my blood. 

	Very Good
	Explained procedure, relaxed me, pleasant and efficient.

	Very Good
	Did not wait long for my appointment 

	Very Good
	Excellent service by doctor

	Very Good
	It was very good and well done

	Very Good
	All the staff are extremely professional including Dr Morris who is both empathetic and thorough 

	Very Good
	After mediation has not improved my ailment- very positive action to send me for bloods & a MRI. I felt happy my treatment was moving in right direction.

	Very Good
	Dr Henney was very patient and listened intently regarding my health issues. 

	Very Good
	Had a psa blood test with the nurse who was very pleasant and had no problem finding a vein to take the sample. In and out in no time at all.

	Very Good
	Didn't have to wait too long for appointment and Doctor always very helpful.

	Very Good
	I was given a very quick appointment, and the receptionist was very pleasant and helpful

	Very Good
	A doctor that listened 

	Very Good
	I asked for an appointment and was offered one immediately and only had to wait about 15 minutes. I appreciate that doesn't happen as a rule. I felt confident in the outcome of my visit.

	Very Good
	Dr Henry is always the same gets me sorted straight away thank you 

	Very Good
	Excellent service 

	Very Good
	Really nice guy, trying to do what's best for you. 

	Very Good
	The dr was attentive and explained everything well. The receptionist who helped me make an appointment was very helpful.

	Very Good
	Short wait, excellent service

	Very Good
	There’s a GP in Malpas whose name is Penny Who’ll treat your ills whether one or many as doctors go, she’s up there with the best Until you’re cured, she just won’t rest Her patients have their luck to thank For the day Penny came to Laurel Bank!

	Very Good
	Professional, reassuring and able to ask questions

	Very Good
	Appointment was on time and carried out professionally. 

	Very Good
	I was able to get an appointment very quickly and the doctor was able to prescribe me antibiotics 

	Very Good
	Very good.

	Very Good
	Dr Morris was very helpful and respectful to my concerns about the condition l was seeing her about.

	Very Good
	Wonderful service provisions for treatment and care 

	Very Good
	Simple, it’s what we expect from a GP practice the trick is staying there. Always been a top, professional service.

	Very Good
	Dr Morris is very compassionate and patient and seems knowledgeable about my concerns. 

	Very Good
	Excellent care as all ways.

	Very Good
	On time very good all round

	Good
	Well-mannered nurse, polite and personable.

	Good
	All was good

	Good
	Although surgery was running late at no time did I feel my discussion was being rushed.

	Good
	Doctor very efficient

	Good
	Invited to book blood test on-line. Did so as it was easy. However, found out it was a fasting test only when I arrived. Re-booked and all went well


	
	

	
	

	
	

	Not Recommended



Passive

	Don't know
	My doctor was extremely helpful 

	Neither good nor poor
	Never feel like I get enough time with the Dr 

	Neither good nor poor
	Our missing medical records have still not been added to our files. Not sure that the assigned GP is a good fit for me.
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Malpas Surgery

Malpas, Cheshire SY14 8PS
Tel: 01948 860205




