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Surgery Opening 
Times: 

Monday to Friday 

8:00 to 6:30pm 

Malpas Surgery 
AUTUMN Newsletter 2019 

Old Hall Street, Malpas, Cheshire SY14 8PS ∙ Tel: 01948 860 205 ∙ www.malpassurgery.co.uk  

DISPENSARY  
Opening Times: 

Mon to Fri               
8am to 1pm 

3pm to 6.30pm 
 

Please allow                   

5 working days 

after ordering 
for repeat prescriptions.  

These can be ordered 
by: 

a) Patient Access      
via our website 

www.malpassurgery.co.uk  

(please ask for details) 

or 

b) Ticking right-hand 
side of prescription 
(attached to white bag) 
and post in the letter-
box outside the front 

door or at the          
Well Pharmacy,        

Malpas 

 
Prescriptions can be   
collected in person,    

sent by post                 
on receipt of an SAE,    
or sent directly to the 

Well Pharmacy, 
Malpas. 

Health Challenge by Dr L M C Davies 

Welcome to our Autumn newsletter. 
We hope you are all enjoying the 
wonderful and varied weather that 
characterises Summer in the UK.  
Although ‘School’s out for Summer’, 
it’s business as usual for our team at 
Laurel Bank Surgery as we prepare 
for Autumn.  

In this issue you will find information 
concerning the forthcoming ‘flu    
vaccinations. The ‘flu season starts in 
Australia and we often have fore-
warning of what we can expect in the 
UK. The signs are that there may be 
a surge in ‘flu cases. If you are in an 
eligible group, the best way to      
protect yourself is to have the       
vaccination. It could be a life saver!  

The team at the Surgery are here to 
help with your health and well-being 
but the most important person       
responsible for your health is....You! 

I usually like to celebrate a national 
sporting team endeavour but today I 
would like to celebrate an event   
closer to home. On May 11th a group 

from 
Malpas 
Surgery 
under-
took a 
sponsored 
walk up 
Mount 
Snowdon 
with a 

view to 
raising 
money for 
Headway 
North 
Stafford-
shire, a 
charity 
that sup-
ports the 
recovery 
of people 
who have 
suffered head injuries and their fam-
ilies. The group’s efforts have raised 
over £5,000! 

Headway was chosen in support of 
one of our colleagues, whose       
husband suffered a traumatic head 
injury in April 2018.  His recovery 
continues – a slow process, enabled 
by the valuable support of Headway.  

We would like to express our  
grateful thanks to everyone for their 
donations and support for this    
challenge and to all those who took 
part: “Very Well Done!” 

Enjoy the summer but please        
remember, if we have another hot 
spell, to check on elderly family, 
friends and neighbours - a simple 
smile, and ‘Hello, 
how are you?’ is all it 
takes to make 
someone’s day. 

Staff          Day Closures 2019 

The surgery will be closed from 1pm to 5pm for staff training on:  

Emergency cover will be in place via the Practice telephone number:   
call 01948 860205 to contact the Doctor on Duty.  

à Thursday 26th September  
à Wednesday 30th October  

à Thursday 28th November  
à Tuesday 17th December  

If you have any comments or suggestions about this newsletter or indeed any other aspect of the service that  Malpas Surgery provides, please feel free 
to contact the Managing Partner, Mrs Lynn Suckley MBA, on 01948 860205 or in writing to Malpas Surgery, Old Hall Street, Malpas, Cheshire SY14 8PS. 



We are a Dementia Friendly surgery. Anybody can become a Dementia Friend. It’s just about understanding a bit more about dementia 
and the small things you can do to help people with the condition. Go to www.dementiafriends.org for more information. 

A Letter from Sister Burchell 

Dear All, 
Back in January I very suddenly and 
quickly lost all of my hair. I was soon  af-
terwards diagnosed with severe alopecia.  
Alopecia is an autoimmune disease in which 
the body’s own immune system attacks the 
hair follicles resulting in hair loss. 
I’m not unwell. Initially, I  needed a few months off work to 
come to terms with things, but I’m now fully back in my 
role and enjoying life to the full! 
‘Thank you’ to all of my wonderful colleagues and patients 
for  their kindness, understanding and support during 
my difficult journey. 
                 Yours ever, 
                              Sr Pippa Burchell x 

A Request for Patients’ Help from Mrs Suckley 

The Dispensers are finding it increasing-
ly difficult to do their job due to the   
number of patients who call to collect 
their repeat prescription before it is 
ready.  

The Dispensary staff are here to help 
you, particularly if you have forgotten to 
order your tablets or left them with family 
when you have been away. They handle 
over 600 items a day so you can under-
stand the importance of sticking to a 
routine to ensure the work flows. 

There are things that you, the patient, 
can do to help: 

1.) Please do NOT call to collect a     
repeat prescription which was only    
recently ordered. The Dispenser has to 
search through 100’s of prescription 
papers to find it. This puts pressure on 
the staff, takes a lot of time and keeps 
other patients waiting. 

2.)Make sure you receive all the items 
you have ordered when collecting. 
Sometimes prescriptions can be split, 
even if they are processed at the same 
time. We do our best to band them   

together when putting the bags on the 
shelves but this may not always happen. 

3.) We can dispense your hospital    
prescription at the Practice if you are a 
Dispensing patient. Please read the  
hospital request before you hand it in. 
Most of the forms clearly state that the 
GP has 28 days to provide the prescrip-
tion, it will be dispensed within 5 days if 
the GP is happy to write the prescription. 
If patients want their  medication on the 
day, they can have the prescription   
dispensed at the   Hospital Pharmacy. 

4.) There are a number of drugs which 
manufacturers are unable to supply. 
Waiting for supply or looking for an   
alternative causes a bottleneck in the 
dispensing process. The Dispensers will 
explain this to you: please understand, 
this problem is out of the hands of the 
Dispensary staff. 

5.) Ordering On Line is the best way to 
order, or use the order form on your  
prescription bag or put a note in the let-
ter box   outside the Practice. The Dis-
pensary telephone number is only for 
elderly or housebound patients. 

6.) Please DO NOT ring the surgery and 
expect the    Receptionist to take your 
request. They are not trained to do this 
and you are taking up a telephone line 
which may be needed for an urgent call. 

7.) DO NOT WAIT until you have run 
out! Ensure that you order in sufficient 
time (at least 10 days before you finish 
your tablets) then give FIVE WORKING 
DAYS before collecting. It would be real-
ly helpful if all patients can be responsi-
ble for ordering their repeat prescription 
in a timely way and in good time before 
they need it. 

Our staff do their best at all times, some-
times under very difficult and pressured 
circumstances. Please treat them with 
respect, shouting at them or being diffi-
cult will not produce your prescription 
any quicker.  

Verbal abuse towards any member of 
staff is not tolerated by the Practice and 
will be dealt with by  myself or one of the  
partners.   

                 Thank you. 
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Drug runners in Malpas! 
That can’t be right. But they come in the morning, Don’t sneak around at night. 

 There’s Ruth & Debbie – now Nic as well. They come openly to the door, Small packets, large packets, every month, Just ring if you want something more. 
 It’s not just the drugs they bring, The lovely “Malpas Three”, It’s the happy smiles and laughter too; They light up the day for me. 

 
So carry on coming, Through rain, hail and snow. We can’t do without you, 

I’m sure this you know. 
 Keep bringing those smiles And that feeling of care. It’s a pleasure to see you And your happiness to share. 

A Poem by Audrey Thomas 
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Vaccination Programme 

INFLUENZA: A surgery ‘Flu Clinic 
will be held for eligible patients on: 
Saturday 19th October from 
8.30am to 1.30pm. Please ring to 
make your appointment. 
A drop-in clinic will be held at     
Tilston War Memorial Hall  for all 
eligible Malpas patients on: 
Wednesday 9th October from 
10.30am to 1.30pm.  Please       
attend if this is easier for you. 
You are eligible for vaccina-
tion if: 
ð Your 65th birthday is before 

31st March 2020 (even though 
you may not be 65 when you 
are immunised).   

ð  If you are aged 18 years and 
over and are ‘At Risk’. 

ð  If you are aged 2 to 3 years and 
‘At Risk’. (Children will be     
vaccinated at school from       
Reception to Y5 to protect them 
against flu and help reduce 
spread to their families. If your 
child misses that appointment, 
School Health will organise 
catch-up clinics.) 

The District Nurses will visit        
eligible patients who are unable to 
attend the surgery.  

What’s the ‘At Risk’ criteria? 
ð Patients who have long-term 
health conditions which           
include: 
¨ chronic respiratory diseases 

(asthma, COPD or bronchitis) 
¨ chronic heart disease 
¨ chronic kidney & liver disease 
¨ neurological conditions 
¨ diabetes 
¨ a weakened immune system 
ð Patients who are overweight 
with a BMI over 40. 
ð Carers who care for or live 
with someone who is elderly,  
disabled or has a weakened im-
mune system. 
ð Pregnant Ladies to help    
protect the baby as it will help 
their immunity. 
ð Health & Social Care     
Workers - the vaccine is provid-
ed by your employer and should 
always be offered, even if you are 
not technically in one of the        
‘at risk’ groups. 
(Flu Clinics are specific clinics: for 
any other medical query, please 
make a separate appointment.)  
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If you have any comments or suggestions about this newsletter or indeed any other aspect of the service that  Malpas Surgery provides, please feel free 
to contact the Managing Partner, Mrs Lynn Suckley MBA, on 01948 860205 or in writing to Malpas Surgery, Old Hall Street, Malpas, Cheshire SY14 8PS. 

Primary Care Networks & Social Prescribing 

There are changes coming to the way 
General Practice is funded. From July 
1st all Practices are being encouraged 
to sign up to a Primary Care Network 
Direct Enhanced Service (DES) under 
which we will work together to serve a 

natural local community.  

This group will be called a Primary Care Network (PCN). It 
will eventually expand to include other service providers e.g. 
community teams, community pharmacies, social services, 
voluntary services etc. The aim is to offer more personalised 
and co-ordinated health & social care to our local population. 

Six local surgeries (Malpas, Bunbury, Kelsall, Tarporley & 
The Village Surgeries Group).have been working together for 
the past two years as the Rural Alliance Primary Care Net-
work. Our PCN will have approximately 39,000 patients. 

There will be funding to enable us to hire additional staff 
groups to work across the PCN and be part of our Practice 
teams. These are likely to be Pharmacists, Social Prescrib-
ers, Physiotherapists, Physician Assistants and Paramedics. 
Their purpose will be to provide additional clinical capacity to 
support GPs so providing more time for patients who need 
extra GP input. They will also work with Nursing Homes and 
housebound patients. In time, we will be able to provide ac-
cess to these additional staff which will complement our cur-
rent teams and help reduce the current significant workload of 
the Doctors and staff in the surgeries.  

We will use the PCN to continue to work co-operatively, share 
best practice, maximise the use of the extensive skills of our 
staff, reduce bureaucracy and save on time and costs by 
sharing administration and processes. This will help to     
maintain the quality of the service and care we offer our     
patients and allow for better health and social outcomes.  

URGENT NOTICE 
Cases of MEASLES are increasing. 
The UK has lost its measles-free 
status, 3 years after the virus was 
eliminated in the UK. Measles is 
one of the world's most contagious 
diseases spread by coughing & 
sneezing.  Most people who catch it 
will  recover, but it can lead to     
life-threatening complications. 

Measles can be prevented by having 
2 doses of the MMR vaccine: this is 
a safe and effective way to stop the 
disease spreading. The majority of 
new cases have been in those who 
are not vaccinated, most common 
among children, older teenagers 
and people in their early 20s.  

Our Practice Nurses are happy to 
advise whether you or your child 
have had 2 MMR vaccines. If there 
is any doubt, we will vaccinate you 
to ensure that you are well          
protected from this serious illness.  

Don’t forget, if you are aged 
70 to 80 years of age, you may be eligible for a one-off    SHINGLES vaccine.  Please speak to the Nurse      

to check your eligibility.  Once you reach your 80th 
birthday, you no longer fit the criteria.  



EMERGENCY &  
OOH COVER 

EMERGENCIES 
In the event of a serious 

problem, such as chest pain    
or collapse,  

call 999 immediately. 

OUT-OF-HOURS COVER 
Medical advice is  

always available for emergencies 
at night, weekends and all bank 

holidays.   
If you require advice urgently, 

please call    
01244 385300                    

or 01948 860205.   

The recorded message will give 
you the number for the         
Out-of-Hours service.          

(This is a Cheshire service: if you 
wish to attend Shropdoc, please 

request this when they call back.) 

NHS 111 
Telephone 111  

for non-urgent advice. 
(Please note, 111 has no facility to put 

patients through to Shropdoc.) 
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7  By April 2020, fax        
machines will be phased 
out of the NHS.  

All GP Surgeries will be 
required to use secure 
email to improve patient 
safety and cyber security. 

Please ask us about    
Patient Access so your 
repeat prescription       
ordering is unaffected. 

 STOP PRESS! 

Information & Advice Drop-In Sessions 

We are delighted to welcome    
Jan Arnold, Rural Information & 
Advice Officer for Age UK Chesh-
ire, to the surgery.   

This project brings the Age UK  
Information & Advice service to 
the rural locality, to reach anyone 
who cannot access their offices or 
finds using the telephone difficult. 

Jan will be holding drop-in clinics 
on the fourth Wednesday of each 
month from 10am to 12noon in 
our waiting room.   

If you need to 
speak with Jan 
privately, she 
can call you later or arrange a 
home visit through the Sup-
porting You team.  

She will offer advice on a range 
of issues including welfare   
benefits, community care,  
money, energy, concessionary 
travel & blue badges, health 
issues including dementia, and 
available local services.  

We are a Dementia Friendly surgery. Anybody can become a Dementia Friend. It’s just about understanding a bit more about dementia 
and the small things you can do to help people with the condition. Go to www.dementiafriends.org for more information. 

Malpas PPG will 
be launching their 
own newsletter in 
the Autumn to keep 
the Malpas surgery 
patient population 

informed about their activities and 
raise awareness about primary 
health care from the patient     
perspective. 

If anyone out there feels able to 
contribute in the  production of 
this important  communication 

tool, they would appreciate 
your help. 

They will also be launching 
their own website and, again, 
would value some help and  
support from anyone with a  
little time on their hands and 
the skills to assist. 

If you would like to help out or 
find out more about the PPG 
and the excellent work they do, 
please contact Kate on         
malpasppg@goldford.co.uk.  

Malpas Patient Participation Group 

Care Hub 

CareHub is a directory of charitable 
and voluntary services and providers 
at both national and local level which 
patients can  access for Self-Care.  It 
provides information on a range of 
topics, including health support     
issues, financial aid, volunteering, arts, 
activities and social groups. 

PPG members of the six practices 
have been asked to identify what 
community-based services are availa-
ble in our villages.  This information 
will be loaded onto CareHub provid-
ing a central reference point for local 

third sector and 
voluntary organi-
sations.  If you 
know of a useful 
local service that 
is not listed, 
please send the details to         
malpasppg@goldford.co.uk for 
inclusion.  

This useful new resource can be 
accessed through a link on our 
website:www.malpassurgery.uk 
Try it and see what information and 
support is available in our area.  


