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Friends & Family Survey Results 

October 2018    

Total No of Returns: 105   
  

 

Waiting Room 100        

Website 5        

         

           

Ethnicity: 
Asian/
Asian 
British 

  
Mixed/
Multiple 
Ethnic 

  
White Oth-
er 

1 Non Stated 13 

 

  Black/Black 
British          

  
White 
British 

91 
Chinese/
Other 

    

 

          
Question 1: How likely are you to recommend our GP practice to friends and family if they need 

similar care or treatment?  

    % of returns     

81 Extremely likely 77%     

20 Likely 19%     

2 Neither likely nor unlikely 2%     

0 Unlikely 0%     

1 Extremely unlikely 1%     

1 Don’t know 1%     

          
Question 2: If we could change one thing about your care or treatment to improve your experi-

ence, what would it be? 
 

* consent to use comment       

 Improve some GPs diagnostic skills   

 
Harder to have appointment with doctor of choice. Surgery takes too long to send 
letters requested to outside bodies. Staff usually helpful and friendly.  

 I don’t have any complaint with this surgery and all it's departments. It is first class.  

 Install a coffee machine   

 Better car parking facilities  

 Happy with my treatment and care  

 No change at all Excellent, nothing  

From 01.10.18 to 31.10.18  



Nothing 

Consistency of GP for consultations  

Nothing  

Nothing. All staff professional and caring  

Signposting to mind mental health charity for patients with MH issues 

None, all very good  

Very pleased with surgery Nothing, very satisfied 

Extend pharmacy opening hours  

Everything is fine - I've always had excellent care 

Nothing! 

Happy with everything, great job! 

Shorting waiting times would be good - though they're not at all bad 

Never had reason to criticise anything in 3 years. Everyone I have come into contact with at the practice 
has always been very professional and helpful 

More care with one lead doctor rather than seeing a different person with no knowledge of my needs  

Nothing the surgery, nurses, doctors, pharmacy and all other staff have always been there when I need it 
which in the last few years has been very important  

Nothing at all, it's spot on  

Self-injections  

        


