
March 2022 

Malpas Surgery – Keeping Everyone Safe 

 

On Monday 28th March, Malpas Surgery will be opening the front door and removing the 

intercom from use for patients visiting reception or attending for an appointment.  

 

Please note that for now, we will continue to operate the dispensary from the window and 

not the main counter. 

 

Patient safety is our top priority, and to make sure everyone stays and feels safe, we will 

continue with a range of infection control measures, following national guidelines: 

   

Alcohol gel will be available 

on entering the building, on 

the reception desk and in the 

waiting room. We politely 

ask all patient to use this. 

It is still a requirement, 

unless exempt, to wear a 

face covering in the Surgery. 

You will be given one if you 

forget to bring your own. 

Please give space to other 

patients at the reception 

desk and around the 

building. Our waiting room 

will still be socially distanced. 

 

Ventilation 

The waiting room windows are kept open to ventilate the space. Consulting rooms are kept 

well ventilated by clinicians. 

Cleaning 

We employ expert medical cleaning contractors at Malpas Surgery. In addition, we follow 

expert guidance from the local infection control team to clean patient waiting and 

communal areas throughout the day. 

Telephone Consultations 

Many GP appointments will still be on the telephone, but patients will be seen face-to-face 

where there is a clinical need. This helps to maintain social distancing in the Surgery. 

Face to Face consultations 

When attending the Surgery for a face-to-face appointment, we ask that you attend alone or 

as a single parent or carer where possible. This helps us to maintain social distancing. 

 

COVID-19 Symptoms 

At the time you make your appointment, you will be asked about COVID-19 symptoms.  

 

Ahead of your appointment, if you become unwell, please call the Surgery before attending. 

We have a dedicated space to see patients with COVID-19 or COVID-19 symptoms so you 

will still be seen if required.  

 

It may, however, be more appropriate to wait until you are better, which is why we ask you 

to call in these circumstances. 


