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Please allow                   

2 working days 

after ordering 

for repeat prescriptions.  

These can be ordered 

by: 

a) Patient Access      
via our website 

www.malpassurgery.co.uk  

(please ask for details) 

 

b) Ticking right-hand 
side of prescription 
(attached to white bag) 
and post in the letter-
box outside the front 

door or at the          
Co-op Pharmacy,      

Malpas 

or 

c) FAX: 01948 860142  

 
Prescriptions can be   
collected in person,    

sent by post                 
on receipt of an SAE,    
or sent directly to the 
Co-Operative Pharmacy 

in Malpas.    

☺ ☺ ☺ ☺ We would like to thank N & J Owen for all their help  ☺ ☺ ☺ ☺ 
☺ ☺ in distributing this newsletter since we started in September 2005!  ☺ ☺ 

The surgery will be closed for four 
days over Easter from 6.30pm 
Thursday 2nd April to 8am     
Tuesday 7th April. Local Pharmacy 
Rota opening hours can be found 
posted on the surgery entrance door 
and our website.  

We do encourage patients to note  
the GP Out of Hours Service tele-
phone number (01244 385300).  
This service is provided at all times 
when the practice is closed.       
Medical advice and attention is 
available during these hours and is 

provided by a team of local GPs, 
Nurses and Call Handlers.   

Please bear with them if the service 
is busy.  Also, make sure you order 
your repeat prescription early and in 
sufficient quantity so that you don’t 
run out of medication over the holi-
day.  Your help with this will ensure 
the service is available to patients 
who are taken ill over the Easter 
holiday and need medical attention.   

General health advice can also be  
obtained by calling NHS on 111. 

            Easter Opening Times  

Will Laurel Bank Surgery Survive? Dr L M C Davies 

The world of General Practice, and indeed 
Medicine itself, has changed beyond all  
comprehension when compared to the time 
of the birth of the NHS.  Nearly every major 
organ of the body can be fixed or even    
replaced. Children born at extreme prema-
turity are surviving into adulthood to go on 
to lead full and active lives. The number of 
people surviving beyond their four score 
years and ten has rocketed and indeed the 
number of those surviving beyond 100 years 
is now a magnificent 13,500. 

Recognition of the immense pressures the 
NHS faces has been acknowledged by all 
political parties and will prove to be a major 
battlefield in the coming election. However, 
they have all agreed with the future vision 
of Simon Stevens, Chief Executive of NHS 
England, who towards the end of 2014    
presented his ‘Five Year Forward View’.     
To my simple GP brain, this can be distilled 
into three sections: 

1) Prevention of Ill-health with increased 
emphasis on attacking smoking, obesity and 
alcohol, increased powers for local govern-
ment Public Health, and increased support 
for the 1.4 million people acting as carers for 
their loved ones. 

2) Ending the split between Primary Care 
(GPs) and Secondary Care (hospital) by the 
local development of Multispecialty      
Community Providers (MCPs) or Primary 
and Acute Care System (PACS). 

3) Resources – the need to prepare for a 

funding gap of £30 billion by 2020/21.  

The ‘split’ between GPs and Consultants 
grew as Consultants moved from their   
Private Rooms into the hospital where they 
had admission beds and found it easier to 
‘follow’ these patients up in the Outpatient 
department. However, with the advent of 
a much shorter inpatient stay and the ex-
plosion in Information Technology, patients 
no longer need to be ‘followed up’ in an 
Outpatient setting. As has been proved 
with the Rural Community Ultrasound  
Service which operates from the practice, 
patients can be safely investigated and 
managed in the local community. 

With the advent of Multispecialty Commu-
nity Providers, our hope is that more      
services (currently provided in hospital) will 
be accessed locally, with hospital teams 
and Consultants working with GPs in the 
community -  you could call it a RURAL 
TREATMENT CENTRE. 

Economies of scale will mean that some-
thing such as this will be done in concert 
with our colleagues in other local rural   
areas. With the help and encouragement 
of our colleagues at the Clinical Commis-
sioning Group, this is the direction that we 
aim to follow in order to maintain high 
quality medical care in our community.  
So, will Laurel Bank Surgery survive? Yes, 
but only with the help and   
support of the community.     
Use your NHS wisely, or you 
may be at risk of losing it. 



Practice and PPG Action Plan for 2015/16  

We are a Dementia Friendly surgery. Anybody can become a Dementia Friend. It’s just about understanding a bit more about dementia 

and the small things you can do to help people with the condition. Go to www.dementiafriends.org for more information. 

We have an active  

Patient Participa-

tion Group (PPG).  

We communicate 

by post and email 

and meet at least twice a year. 

We would like to increase the 

membership of this group to  

ensure we have representatives 

from all age groups (from 16 

years of age) across our practice 

area.   

We aim to have continual and 

regular dialogue with our PPG 

and the wider registered popula-

tion about improving our       

services. To do this, we wish to 

reflect on existing and new 

sources of feedback such as the 

input of patients, GP patient 

survey, practice complaints/

suggestions and the results of 

the Family and Friends Test 

(FFT). 

At our March meeting we     

discussed the problems of      

patients looking to the practice 

for their results of hospital tests 

following their outpatient    

consultations at the hospital. The 

results are generally not sent to 

us until the patient has been back 

to hospital for their review ap-

pointment. This can cause a sig-

nificant workload for our staff. 

Hospitals now copy patients into 

letters sent to their Doctor and 

this provides patients with the 

details they need to  contact the 

hospital directly, hopefully this 

will improve the situation.  

We also talked about Doctors 

and their various ways of       

conveying messages to patients. 

The medication review dates on 

the right hand side of patients  

repeat prescriptions can cause 

unnecessary alarm or concern 

when appearing overdue.  

Patients who have one of the 

chronic diseases (diabetes, heart 

disease, respiratory disease etc.) 

are already in the practice recall 

system. These patients are called 

for blood testing and to see the 

Nurse for their checks before the 

Doctor updates their medication 

review date. Members of the 

PPG group were concerned that 

patients do not understand this.  

Patients on medication for raised 

blood pressure, to lower choles-

terol or for thyroid problems, 

should have their blood tested 

annually before the review date 

is updated.  Often, the practice 

will leave the patient to make 

their own appointment for this.  

If there are any concerns about 

medication review dates, patients 

can speak to a member of staff in 

the first instance.   

Last year, the PPG agreed priori-

ties to focus on - please see the 

Action Plan below. The practice 

keeps the PPG up to date with 

progress against the  action plan 

and what has been achieved 

within the year.   

Our next meeting will be in    

October 2015.  It would be great 

if we had new members joining 

in time for this meeting.  

If you would like to become a 

member, please contact the  

Practice Manager. 
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Priority Area Result of actions & impact on patients & carers 

Patient Satisfaction 

Survey 

Results are displayed on the Waiting Room noticeboard and website. For the coming 12 months we will target patient 

groups to try to increase the number of replies  e.g. Nurses will hand out in clinic appointments for 1 month,  see page 3. 

Brightlife and 

Dementia Friendly 

Village 

The practice is actively displaying Brightlife posters in the practice and had a 1st meeting with Adam Shaw, the newly 

appointed Head of Brightlife. Practice and PPG members provided ideas for new services to Adam which are aimed at 

reducing loneliness and isolation among older people – see page 4.                                                                                   

Dementia Friendly Film Screening took place in Shrewsbury on 1st December 2014 and was attended by a number of 

Malpas residents. Dementia Friendly training for staff and PPG members was held on Thursday 26th March 2013. 

Walking Group 

The practice has actively advertised and promoted the  newly formed Walking Group. We are pleased to say “Very Well 

Done” to the Walk Leaders for providing such a successful group who meet every 2nd and 4th Tuesday and 1st and 3rd 

Thursday for regular walks and have 30 signed up walk members – see page 6. 

Facebook Page for 

the practice 

A 6th Form pupil of Bishop Heber High School is putting the finishing touches to the practice Facebook page. The page 

will show 2 photos of the surgery, NHS logo, Contact and location details, Opening times, a visit counter to show the 

number of hits and general patient information updates. 

Premises Concerns about the aged heating system and standard of the Mother and Baby toilet are being addressed. 

Patient Letters PPG members are assisting the practice in reviewing patient recall letters to ensure ease of understanding for patients. 

ACTION PLAN OF PPG PRIORITY AREAS AND  ACHIEVEMENTS 



If you have any comments or suggestions about this newsletter or indeed any other aspect of the service that  Laurel Bank Surgery provides, please feel 

free to contact the Managing Partner, Mrs Lynn Suckley MBA, on 01948 860205 or in writing to Laurel Bank Surgery, Malpas, Cheshire SY14 8PS. 

Family & Friends Survey 
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From 1st December 2014, all GP practices in England have been running an anonymous 
and continuous survey called The Friends and Family Test. This survey allows patients to 
give feedback after every interaction with the Practice, and anyone registered at Laurel 

Bank Surgery can complete the survey at any time.  

The aim of the survey is to gather feedback about patients’ recent  experiences of our 
service and how likely they are to recommend their GP practice to friends and family if they needed 

similar care or treatment.  

You can complete a Friends and Family survey slip and post it in the blue returns box at the surgery or 
complete the on-line survey when on the website (malpassurgery.co.uk). Monthly results are displayed 
in the surgery and on the website, and NHS England will publish the results of the initial question on 

the NHS    Choices website.  

Here is a summary of our monthly results: 

December 2014: December 2014: December 2014: December 2014: 93% (14/15) felt they would be ‘extremely likely’ to recommend our practice.  

Comments: 

    

January 2015: January 2015: January 2015: January 2015: 100% (6/6) felt they would be ‘extremely likely’ to recommend our GP practice. 

Comments: 

 

February 2015: February 2015: February 2015: February 2015: 80% (4/5) felt they would be ‘extremely likely’ to recommend our GP practice. 

Comments: 

 

This is an opportunity for the us to gather information to help improve and identify issues that our pa-
tients feel are important.  Please look for the survey when you come to the surgery and complete a 

questionnaire so that we stay informed of your views.  

None - I have always been very impressed by the service provided - thank you 

Better on-line website.  Pharmacy: shorter closure times.  Overall: great service from doctors, nurses, front-line desk, pharmacy & midwife 

Weekend drop-in clinic 

To have a GP more specialist in mental health issues 

All perfect! 

More car park spaces needed 

Please stay as you are - a caring and lovely surgery with such a fabulous staff.  And for making a person secure in the care always available 

Better liaison between practice and hospitals 

Add a public patient Wi-Fi for waiting room so if running late the time can be more productive/fun 

Less waiting time more doctors 

Tiered appointments. Depending on urgency of need i.e. no later than the next day with your regular doctor 

Better magazines in the waiting room 

No changes - please keep your appointment system as it is. There are such horror stories about other GP surgeries 



Cheshire West & Chester Older People’s Network 

We are a Dementia Friendly surgery. Anybody can become a Dementia Friend. It’s just about understanding a bit more about dementia 

and the small things you can do to help people with the condition. Go to www.dementiafriends.org for more information. 

The Older People’s Network 

(OPN) is a strong, independent 

group that acts as a critical 

friend to enable improvements 

to the lives of older people in 

Cheshire West and Chester. 

This is open to all people, aged 

60+, their carers and any indi-

vidual or group interested in 

working to improve the quality 

of life for older people and their 

carers.   

OPN is an organisation for old-

er people which is run by older 

people. The Council consults 

the OPN on matters that         

directly affect older people. 

Members receive a regular 

Newsletter to keep them         

informed of issues which could 

affect them.  

They currently have over 500 

members and another 100 peo-

ple affiliated to the network. 

Membership is free and members 

can be involved as little or as 

much as they wish.   

Local groups are held in            

locations across West Cheshire 

where issues of concern can be 

raised and members can meet 

like-minded people. Older     

people’s views on health, social 

care, transport, housing and other 

topics are listened to.  

The OPN works in association 

with the many groups which    

exist for older people, so that a 

united voice can be heard. 

An immediate priority for the 

OPN is to liaise with the local 

Council to identify funding to 

continue the excellent work 

achieved by the OPN volunteers 

in Cheshire West and Chester. 

The Older Population in our area 

is higher than the national         

average and it is expected, in the 

next twenty years, to see a large      

increase in the number of people 

aged 65+. Those aged 85 will 

likely double.  Also, it is          

estimated there will be an        

increase in the number of people 

with dementia, so it is crucial 

that the OPN continues its good 

work, in order to support the 

needs of older people.  

To date the OPN has only a 

small number of local people as 

members.  It is important that 

Malpas has a local voice, so why 

not join now and make your 

voice heard? 

For more information see: 
www.cheshirewestandchester.gov.uk/

OPN or call the Research Team 

on 01244 972 185.   

Application forms are available 

at Reception. 
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Brightlife (a group of local public and vol-

untary agencies led by Age UK Cheshire) 

has been granted £5.1m over the next 

5years as part of the Big Lottery’s Ageing 

Better Programme. This grant is to be split 

between 3 hubs, Malpas as the Rural hub, 

Chester and Winsford. 

The Brightlife project aims to create a bet-

ter life for people aged 50 and over, who 

are at risk of social isolation, by offering 

them a sense of purpose and fulfilment. 

In partnership with older people and local 

agencies across the voluntary, public and 

private sectors Brightlife will identify, de-

sign and implement a wide range of inno-

vative solutions to address isolation and 

loneliness in older people across the area. 

To assist them in achieving their goal of 

“New Ideas for Older People suggested by 

Older People”, Brightlife will be using the 

Older People’s Network as their advisory 

group.                                               

It is really important that Malpas has a 

local voice so that the project results in a 

positive change for our local residents.  

Please consider joining the OPN to be Please consider joining the OPN to be Please consider joining the OPN to be Please consider joining the OPN to be 

part of this, part of this, part of this, part of this, you can contact the practice 

for further details.                            

The OPN is holding an event on 13th May 

2015 at Chester Town Hall.  It would be 

great to see lots 

of local people  

attending. 

BRIGHTLIFEBRIGHTLIFEBRIGHTLIFEBRIGHTLIFE    



Some services provided by the Practice are not paid 
for by the NHS.  In these cases, a fee is charged to 
the patient which is payable either prior to or on 
completion of the work e.g. 

• HGV, PSV, employment, sports or driving medical ex-
aminations 

• Sickness or accident insurance claim forms 

• Private healthcare forms 

• Holiday cancellation claim forms 

• Firearms certificates 

Please note that some of these fees are also subject to  VAT @ 
20%. 

Requests for letters, such as support for benefits applications 
(including housing) and absence from school or work, fall into 
this category and will attract a fee.  Requests for copy notes can 
also be made under the Freedom of Information Act and are 
chargeable. 

As this work falls outside the NHS, the GPs have to find the 
time to do it outside their allotted clinical time.  We try to 
complete the work within 5 working days but this may take 
longer if pressure of clinical work intervenes. 

GPs no longer act as counter signatories for passport  applica-
tions or complete Blue Badge Applications. 

The Practice also provides a comprehensive Travel Clinic that 
includes general travel health advice, malaria prevention advice 
and immunisation recommendations.   

We are a Centre for Yellow Fever Vaccination for anyone 
travelling to areas which require this cover.  There is a charge 
for  the Yellow Fever immunisation and certificate. There is 
also a charge for the administration of extended travel advice. 

Fees for all these services are based on the British Medical As-
sociation’s recommendations and are available from Recep-
tion.  

Payments can be made by debit or credit card, cheque or cash. 

Private Fees: Non-NHS Consultations & Services 

Patient Access 

If you have any comments or suggestions about this newsletter or indeed any other aspect of the service that  Laurel Bank Surgery provides, please feel 

free to contact the Managing Partner, Mrs Lynn Suckley MBA, on 01948 860205 or in writing to Laurel Bank Surgery, Malpas, Cheshire SY14 8PS. 
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Patient Access is the On Line Ser-
vice that our patients use to man-
age their appointments, order their   
repeat prescription and change 
their address and/or telephone 
number. We currently have more 
than 2000 patients who have      
registered for this facility. Patient    
Access is a web site that connects 
to the practice clinical system 
where patient records are stored. 

ACCESS TO MEDICAL RECORDS 

From 1st April we will be offering 
patients age 18 and over the oppor-
tunity to have online access to     
information from their medical  
record. This will include coded data 
in the form of current and past 
medical problems, current medica-
tions, allergies, adverse reactions 
and immunisations. It will add to 
the facility for online         appoint-
ment booking and ordering of re-
peat prescriptions. 

APPLICATION PROCESS 

All patients, including existing   
users of Patient Access, will need 
to complete an application form to 
register for access to their Medical 
Record. They will be required to 
supply two documents as proof of 
identity. Documents accepted for 
this will be a passport, photo driv-

ing licence and a bank or building 
society statement. Current utility 
bills will not be accepted.   

Once we have received the applica-
tion form and have verified the   
patient’s identity (it will take 10 
working days for us to check the 
records), we will send a letter con-
firming the application. New users 
will receive their unique User ID 
and PIN number and instructions 
of how to register.  Existing users 
will receive confirmation of their 
application; they can continue to 
use the site as before.   

We are following the recommen-
dations of the RCGP, BMA and 
MDU by providing limited access 
to patients under18 years (for     
repeat medication and appointment 
booking only) whilst more consid-
eration is given to this matter.  

All users of Patient Access are 
signing to confirm that they will 
be responsible for the security of 
the information they see and will    
contact us as soon as possible if 
they have any concerns. 

With Patient Access you can also: 

MANAGE APPOINTMENTS  - book 
routine 10 minute appointments 
with the Doctor (medical problems 
only), check an appointment time 

or cancel if it is no longer needed. 
Doctor’s appointments required 
within 2 days and appointments 
with the Nurse are still arranged by 
Reception. 

REPEAT PRESCRIPTIONS - to order 
repeat medication. Please note we 
still require TWO WORKING 
DAYS to process the request.  The 
message facility is only for messages 
about medication: please do not use 
for any other contact with the   
practice. 

CHANGE OF ADDRESS & TELE-

PHONE NUMBERS – using the  
‘View/Update your contact infor-
mation’.  We can only accept chang-
es of address within our practice ar-
ea. If patients are unsure about this, 
please check with the Receptionist.  

If we have a query regarding your 
new address we will contact you by 
telephone or letter as we are unable 
to reply through the website. 

We hope that patients will find the 
facility useful and we welcome      
patient feedback.  

Please ask at the 
practice if you 
would like an    
application form.  



Emergency &         

OOH Cover 

EMERGENCIES 
In the event of a serious 
problem, such as chest 

pain or collapse,  
call 999 immediately. 

OUT-OF-HOURS COVER 
Medical advice is  
always available for 
emergencies at night, 

weekends and  
all bank holidays.   

If you require advice 
urgently, please call    

01244 385300               
or 01948 860205.   

The recorded message will 
give you the number for 
the Out-of-Hours service. 

NHS 111 
Telephone 111  

for non-urgent advice. 

‘Walking for Health’ Needs Walk Leaders! 

Do you enjoy walking 

and do you have a few 

free hours each 

month? The local 

walking group needs more Walk 

Leaders! 

Walking is the closest thing to   

perfect exercise : it’s a free,        

sociable, easy activity. All walk 

leaders attend a one-day training 

session and receive advice and 

guidance on their role. 

Short walks are held on the 2nd and 

4th Tuesday and longer walks on 

the 1st and 3rd Thursday of each 

month.  Each walk has at least 2 

Walk Leaders and all routes are 

planned in advance. They start from 

the High Street Church at 10:15a.m.  

Short walks last about ¾ hour and 

longer walks around 1½ hours with 

the option to do shorter routes on 

both, depending upon individual 

abilities. These walks finish with 

refreshments at the High Street 

Church. 

New shorter walks will be starting 

from Craddock Court (for anyone 

who lives nearby) every Monday at 

2pm from 13th April. 

If you are interested in becoming a 

volunteer walk leader please contact 

Sue Norwood on 01948 861101 or 

Wendy Gilpin on 01829 250 413. 

                        Community Car Scheme 

 

REPEAT  

PRESCRIPTIONS 

Repeat requests will 

no longer be accepted 

by our Receptionists   

over the telephone. 
(please see Page 1  

for ways to order  

your repeat prescriptions) 

 STOP PRESS! 

 

This volunteer car scheme is 

available in our area and  

provides a lifeline for those 

who have difficulty access-

ing public transport.  

The scheme is operated by 

Cheshire Community        

Action  in the Chester  and 

Crewe & Nantwich areas 
(www.cheshireaction.org.uk)

and has over 30 volunteer 

drivers.   

Journeys cover health        

appointments (including to  

hospitals) trips to the shops 

and visiting friends &       

relatives. The cost of each 

journey is £2.50.  This will 

cover the first 5 miles, then 

50p per mile thereafter.  

For medical appointments 

(including GP appointments) 

the driver can wait up to 40 

minutes and this will be 

classed as a wait and return. 

If you are interested in be-

coming a volunteer driver, 

are interested in registering 

to become a passenger or 

know someone who would 

really benefit from this    

service, please contact: 

Lisa Gordon 

Car Scheme Coordinator  

on 01606 350042  

or by email at 
lisa.gordon@cheshireaction.org.uk 

Page 6 Laurel Bank Surgery NEWS:  Spring 2015  

☺ ☺ ☺ ☺ We would like to thank N & J Owen for all their help  ☺ ☺ ☺ ☺ 
☺ ☺ in distributing this newsletter since we started in September 2005!  ☺ ☺ 


