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DISPENSARY DISPENSARY DISPENSARY DISPENSARY     

Opening TimesOpening TimesOpening TimesOpening Times::::    
Mon to Fri               Mon to Fri               Mon to Fri               Mon to Fri               

8am to 1pm8am to 1pm8am to 1pm8am to 1pm 

3pm to 6.30pm3pm to 6.30pm3pm to 6.30pm3pm to 6.30pm 
 

Please allow                   

2 working days 

after ordering 

for repeat prescriptions.  

These can be ordered 

by: 

a) Patient Access      
via our website 

www.malpassurgery.co.uk  

(please ask for details) 

 

b) Ticking right-hand 
side of prescription 
(attached to white bag) 
and post in the letter-
box outside the front 

door or at the          
Co-op Pharmacy,      

Malpas 

or 

c) FAX: 01948 860142  

 
Prescriptions can be   
collected in person,    

sent by post                 
on receipt of an SAE,    
or sent directly to the 
Co-Operative Pharmacy 

in Malpas.    

LBS is Future Ready! by Dr L M C Davies 

I hate the term ‘future proof’: it implies a   
resistance to change and a fear of what is to 

come. I much prefer the term ‘future ready’. 

I’ve just spent my ‘Admin’ morning trying to 
read through the proposed plans for the   
future provision of health and social care in 
West Cheshire: 300 pages of ‘NHS speak’ is 
well-nigh impossible to digest in one sitting! 
However, a theme is emerging and it is one 

the Practice has already started to embrace. 

‘Enhanced Local Care’ – bringing more 
care out into the community, improving   
collaboration between those already working 
in a community based setting and looking at 
ways that those of us living within these 

communities can contribute. 

‘Activated Patients’ – as we have seen by 
numerous examples (such as AA, self-help 
groups and disease-based associations), the 
best person to guide you on your ‘chronic 
disease’ journey is the patient who has ‘been 
there, done that and has the badge to prove 
it’.  Elsewhere in Europe, clinics and support 
groups in the community are run by these 
‘activated patients’ with support from the 

local healthcare providers. 

‘Care Navigators’ – The first port of call 
is often the GP. We are seen as the 
‘Madam Fix-its’, not only by patients but by 
our colleagues in hospital-based care.     
Often, there are other agencies that are 
much better placed to help with these  
myriad of problems.  Care Navigators will 

help to ‘sign post’ you to these. 

Skill mix in the work place – direct ac-
cess to physio, pharmacy advice, help with 

benefits, counselling and emotional support.  

Tele-medicine and Apps – access to 
part of your GP record is already available 
to you and systems are in place which ena-
ble you to access your results, request re-
peat medication and send questions to your 
GP.  This is not only of interest to the 
younger people in our community; I have 
been approached by patients in their late 

80’s to facilitate this. 

Through the work already being done here 
and in collaboration with 
our colleagues in neigh-
bouring Practices, we feel 
that Laurel Bank Surgery is 

‘future ready’. 

☺ ☺ ☺ ☺ We would like to thank N & J Owen for all their help  ☺ ☺ ☺ ☺ 
☺ ☺ in distributing this newsletter since we started in September 2005!  ☺ ☺ 

The Rural Living Well Project 

This September sees the 
launch of the Rural Living 
Well Project: an exciting new 
range of activities & services 
that promote healthier      
lifestyles and improved    

condition management.   

The project includes core services of 
Strength & Balance, Falls Prevention Clas-
ses, Healthy Hearts Exercise &   Nutritional 
Advice, Diabetes Care and Living Well with 
Long-Term Conditions. In addition, Healthy 
Cookery Classes, Nutrition Advice, Mental 
Health First Aid Awareness and Beautiful 
Beginnings (healthy lifestyle in pregnancy 
and weaning support) will be available to 
the community. The activities will all be de-
livered at local venues, improving access to  

services for rural residents.   

The project begins in Malpas and will be 
available across Tattenhall, Tarporley and 

Delamere over the next few months.   

Access to all activities is free and daytime 
and twilight sessions will be available. The 
project will be delivered by a range of health 
professionals and exercise instructors and, 
most importantly, will be shaped by the     

participants.  

The first Falls Prevention class will be starting 
on THURSDAY 7TH SEPTEMBER at Craddock 
Court from 10-11:30am. These will run for 12 
weeks and are open to anyone who has    

recently fallen or is at risk of falling.  

If you are interested for yourself or someone 
you know, please contact your Doctor or 
Georgie from Healthbox CIC at 
georgie@healthboxcic.com                           

or on 0151 355 0205.  

If you know of a local group who’d like to be 
involved or if you’re interested in becoming a 
Rural Living Well Champion, please let 

Georgie know! 



We are a Dementia Friendly surgery. Anybody can become a Dementia Friend. It’s just about understanding a bit more about dementia 

and the small things you can do to help people with the condition. Go to www.dementiafriends.org for more information. 
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Support & Advice for 0 to 19 Years! 

0 to 5 Years 

If you need advice for your CHILD, 

call the Health Visiting Advice 

Line on 07825 947 515 (Mon to Fri 

9am to 5pm).  

The team can help with: 

♦ Infant feeding (including breast 

feeding, introducing solid foods, 

toddler diet) 

♦ Immunisation schedule 

♦ Common minor ailments 

♦ Behavioural challenges (sleep,  

eating, toilet training) 

♦ Accident prevention 

♦ Emotional health & wellbeing 

♦ Clinic times & details. 

YOUNG PEOPLE 11-19 years  

If you are 11-19 and live, or attend a 

school, in Cheshire West & Chester, 

you can access confidential advice 

online at www.mywell-being.org.uk.   

The MyWell-being Online team have 

a background in supporting Young 

People with their emotional and 

mental well-being.  They can offer 

advice about: 
♦ Relationships  

♦ Exam stress  

♦ Moving to secondary school or to 

college  

♦ Low mood & depression  

♦ Anxiety & general stress  

♦ College life  

♦ Self-harm  

No issue is too big or too small!  

EMERGENCY & OOH COVER 

EMERGENCIES 
In the event of a serious 

problem, such as chest pain   
or collapse,  

call 999 immediately. 

OUT-OF-HOURS COVER 
Medical advice is  

always available for 
emergencies at night, weekends 

and all bank holidays.   
If you require advice urgently, 

please call    

01244 385300                   
or 01948 860205.   

The recorded message will give 
you the number for the         
Out-of-Hours service.         

(This is a Cheshire service: if you 

wish to attend Shropdoc, please 

request this when they call back.) 

NHS 111 
Telephone 111  

for non-urgent advice. 
(Please note, 111 has no facility to 
put patients through to Shropdoc.) 

1) EXTENDED HOURS  

APPOINTMENTS  
 Coming soon for Phlebotomy 
(blood testing) & Practice 
Nurse routine appointments 

 

2) PATIENT ACCESS  
 This service is not available 
for new patients under the 
age of 16 years.  If you need 
further information, please 
ask. 

 

3) OPAL CLUB   
See their Newsletter at 
www.opalservices.org.uk/new
s/newsletter/ 

 STOP PRESS! 

NHS Prescription Exemption Checking Service 

This Service checks that claims for 

free NHS prescriptions have been 

made correctly.  Checks are made 

randomly and retrospectively.   

Where a claim for a free prescription 

has been made incorrectly by ticking 

a box on the back of the form,        

patients will be asked to provide 

proof of entitlement.  If they are not 

entitled, they’ll have to pay the   

original prescription charge (£8.60 

for each medicine or appliance      

dispensed) plus an additional penalty 

charge of up to £100. 

Who gets free prescriptions?  

◊ Those over 60, under 16 or aged 

16-18 and are in full-time         

education 

◊ Women who are pregnant or 

have had a baby in the last 12 

months and have a valid          

maternity exemption certificate 

◊ People with a specified medical 

condition who hold a valid    

medical exemption certificate 

◊ Those with a continuing physical 

disability that prevents them 

from going out without help 

from another person and have a 

valid exemption certificate 

◊ Hold a valid war pension           

exemption certificate and the   

prescription is for your accepted 

disability 

◊ An NHS in-patient 

◊ You may also be entitled to free 

prescriptions if you or your     

partner receive certain allow-

ances, such as income support. 

If you are entitled to free             

prescriptions, please ensure that you 

complete your prescription form 

correctly & can show your proof of 

entitlement if required.   

Fraudulent and other mistakes do 

cost the NHS millions of pounds 

which could be spent on frontline 

NHS services.   

From 2016 to 2017, 

the NHS Business 

Services Authority 

issued 979,210 fines.  



Flu Vaccination Programme 
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The MenACWY vaccine helps 
protect you against meningococ-
cal disease which can cause men-
ingitis (inflammation of the brain) 
and septicaemia 
(blood poisoning).            

These can kill in 
hours and those who 

recover may be left severely 
disabled.  

The Practice will be offering a 
MenACWY vaccination to   
patients aged 17 to 18 years 
(born 01.09.98 to 31.08.1999) 
and patients between 18 to 25 
years (born on or after 
01.09.1996) who have missed 

routine school immunisation or 
other catch-up MenACWY 
vaccination.  

If you are not up to date with 
the MMR vaccine (which  
helps protect you from measles 
mumps and rubella), you can 
get this at the same               
appointment.  

If you have any comments or suggestions about this newsletter or indeed any other aspect of the service that  Laurel Bank Surgery provides, please feel 

free to contact the Managing Partner, Mrs Lynn Suckley MBA, on 01948 860205 or in writing to Laurel Bank Surgery, Malpas, Cheshire SY14 8PS. 

FLU VACCINES   
will be available from     

October; please call to 

make an appointment in one of our         

Saturday Flu Clinics. The Pneumo-

nia vaccine can be offered at the same 

time.  District Nurses will visit      

patients who are  unable to attend the 

surgery.   

PEOPLE WHO SHOULD HAVE            

A FLU JAB 

1) CHILDREN 

• over the age of six months with a 

long-term health condition 

• healthy children aged 2 & 3 will 

receive the Flu nasal spray      

(born 01.09.13 to 31.08.15) 

2) OVER 65S  

You are eligible if you are aged 65 

and over on 31.03.17 (i.e. you were 

born on or before 31.03.52). So, if 

you are currently 64 but will be 65 on 

31.03.17, you do qualify. 

3) PREGNANT  

If you're pregnant, you're advised 

to have the Flu vaccine. It will help 

protect your baby as it will help 

their immunity. It's safe to have the 

Flu vaccine at any stage of preg-

nancy from conception onwards. 

Talk to your Midwife if you are 

unsure. 

4) FOR THOSE ‘AT RISK’ 

The Flu vaccine is offered to any-

one with a serious long-term health 

condition that includes:   

• chronic (long-term) respiratory 

diseases, such as asthma (which 

requires an inhaled or tablet  

steroid treatment, or has led to 

hospital admission in the 

past), chronic obstructive      

pulmonary disease (COPD), or 

bronchitis 

• chronic heart disease, such as 

heart failure  

• chronic kidney & liver disease, 

such as hepatitis       

• neurological conditions, such as 

Parkinson's disease or motor 

neurone disease 

• diabetes 

• problems with your spleen  

• a weakened immune system as 

the result of medication such as 

steroid tablets or chemotherapy 

or conditions such as HIV and 

AIDS. 

5) IF YOU'RE VERY OVERWEIGHT        
If you have a BMI over 40. 

6) CARERS  

If you care for/live with someone 

who is elderly, disabled or has a 

weakened immune system. 

7) HEALTH & SOCIAL CARE  WORKERS 

The vaccine is provided by your 

employer and should always be   

offered, even if you are not techni-

cally in one of the ‘At Risk’ 

groups. 

Please note:   

Flu Clinics are specific clinics.     

If you have any other medical   

query, please make a separate  

appointment . 

SHINGLES can occur at any age, 
with the highest incidence seen in 
older people: over 50,000 cases occur 
in older people aged 70 years and 
above each year.  

The incidence and severity of       
Shingles increases with age and this 
is thought to be associated with  
waning immunity.   

You are entitled to a Shingles vaccine 
when you reach your 70th birthday. 
You are also entitled to it if you are 
78/79 (as part of the catch up cohort) 

or have existing eligibility, if you 
turned 70 on or after 01/09/13.  

ONCE YOU TURN 80,                   

YOU ARE NO LONGER ENTITLED TO 

THE VACCINE. 

Please call us to check your        
eligibility and make an appoint-
ment . 

If you fit the age range criteria, we 
recommend that you have this  
vaccine to receive the best possible 
health care.   
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Mean % Scores & Benchmarks  

by Practice List (6001-8000 ptnts) 

Mean % Scores & Benchmarks  

From All Participating Practices 

We recently surveyed our patients using the IPQ, 
which is a well-established questionnaire widely 
used in the UK.  The IPQ is a reliable and sensitive 
tool that accurately measures patient satisfaction in 
designated areas and is sensitive to change.   

We are proud to share our results with you:       
these show an improvement in all areas of patient         
satisfaction with 94% of all patients rating Laurel 
Bank Surgery as Good, Very Good or Excellent!  

Please see our website for the full report including   
a list of patient comments.  

Thank you for your feedback. 

Comparison with previous IPQ results 

  

Current 

Scores 
05/07/12 10/01/08 16/12/05 

Q1 Opening hours satisfaction 79 76 66 70 

Q2 Telephone access 83 77 69 69 

Q3 Appointment satisfaction 83 78 75 77 

Q4 See practitioner within 48hrs 77 70 69 72 

Q5 See practitioner of choice 77 72 70 72 

Q6 Speak to practitioner on phone 75 72 66 69 

Q7 Comfort of waiting room 78 78 73 78 

Q8 Waiting time 72 65 64 64 

Q9 Satisfaction with visit 92 89 81 89 

Q10 Warmth of greeting 92 89 82 88 

Q11 Ability to listen 92 90 84 89 

Q12 Explanations 91 89 82 87 

Q13 Reassurance 89 88 80 85 

Q14 Confidence in ability 92 90 84 89 

Q15 Express concerns/fears 90 88 81 86 

Q16 Respect shown 93 92 86 90 

Q17 Time for visit 90 87 74 81 

Q18 Consideration 90 87 79 84 

Q19 Concern for patient 90 87 81 85 

Q20 Self care 89 86 ** ** 

Q21 Recommendation 91 89 82 86 

Q22 Reception staff 83 79 79 79 

Q23 Respect for confidentiality 82 79 78 81 

Q24 Information of services 80 80 75 76 

Q25 Complaints/compliments 78 74 70 72 

Q26 Illness prevention 78 78 72 74 

Q27 Reminder systems 79 76 71 74 

Q28 Second opinion / comp medicine 79 76 71 74 

Overall score 85 82 76 79 

** no data available, question introduced in October 2009. 

☺ ☺ ☺ ☺ We would like to thank N & J Owen for all their help  ☺ ☺ ☺ ☺ 
☺ ☺ in distributing this newsletter since we started in September 2005!  ☺ ☺ 


