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Malpas Surgery – Infection Control Update 

 

On the 1st of June 2022, NHS England updated their infection control guidelines stating that 

face masks are not generally required when visiting a GP Practice. As such we have updated 

our own policies and this is how we will continue to work to keep patients and staff safe, 

whilst adhering to national advice. 

 

Please note that for now, we will continue to operate the dispensary from the window and 

not the main counter. 

 

Patient safety is our top priority, and to make sure everyone stays and feels safe, we will 

continue with a range of infection control measures, following national guidelines: 

   

Alcohol gel will be available 

on entering the building, on 

the reception desk and in 

the waiting room. We 

politely ask all patient to use 

this. 

If you want to wear a 

mask, please do so. 

However, this is no longer 

mandatory. 

 

If you have respiratory 

symptoms e.g. Cough, 

please wear a mask. 

 

Patients assessed in our 

designated isolation hub 

will be required to wear a 

mask. 

 

If you have a weakened 

immune system, the 

guidance is to wear a face 

mask. 

Please give space to other 

patients at the reception 

desk and around the 

building.  

 

Our waiting room will still 

have limited numbers to 

maintain effective 

distancing. 

 

Will Surgery staff wear masks? 

Our staff are no longer required to wear a face mask, except in certain situations. However, 

if you would feel more comfortable if the clinician consulting you is wearing a mask, please 

just ask and they will be happy to wear one. 

Ventilation 

The waiting room windows are kept open to ventilate the space. Consulting rooms are kept 

well ventilated by clinicians. 

Cleaning 

We employ expert medical cleaning contractors at Malpas Surgery. In addition, we follow 

expert guidance from the local infection control team to clean patient waiting and 

communal areas throughout the day. 
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COVID-19 Symptoms 

At the time you make your appointment, you will be asked about COVID-19 symptoms.  

 

Ahead of your appointment, if you become unwell, please call the Surgery before attending. 

We have a dedicated space to see patients with COVID-19 or COVID-19 symptoms so you 

will still be seen if required.  

 

It may, however, be more appropriate to wait until you are better, which is why we ask you 

to call in these circumstances. 

 

 


