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DISPENSARY DISPENSARY DISPENSARY DISPENSARY     

Opening TimesOpening TimesOpening TimesOpening Times::::    
Mon to Fri               Mon to Fri               Mon to Fri               Mon to Fri               

8am to 1pm8am to 1pm8am to 1pm8am to 1pm 

3pm to 6.30pm3pm to 6.30pm3pm to 6.30pm3pm to 6.30pm 
 

Please allow                   

2 working days 

after ordering 

for repeat prescriptions.  

These can be ordered 

by: 

a) Patient Access      
via our website 

www.malpassurgery.co.uk  

(please ask for details) 

 

b) Ticking right-hand 
side of prescription 
(attached to white bag) 
and post in the letter-
box outside the front 

door or at the          
Co-op Pharmacy,      

Malpas 

or 

c) FAX: 01948 860142  

 
Prescriptions can be   
collected in person,    

sent by post                 
on receipt of an SAE,    
or sent directly to the 
Co-Operative Pharmacy 

in Malpas.    

☺ ☺ ☺ ☺ We would like to thank N & J Owen for all their help  ☺ ☺ ☺ ☺ 
☺ ☺ in distributing this newsletter since we started in September 2005!  ☺ ☺ 

Is the NHS in Crisis? Dr L M C Davies 

Our rather turbulent summer seems to 
be mirroring the struggles of the De-
partment of Health and the NHS. The 
highs range from hopes for dementia 
treatment to the depths of bad publici-
ty concerning GPs leaving the country, 
Practices closing, unsafe hospitals at 
weekends and lazy hospital consultants. 
To quote Norman Mailer, ‘Once a 
newspaper touches a story, the facts 
are lost forever’. I am sure these head-
lines cause anxiety and concern. Using 
social media, doctors (both hospital-
based and in General Practice) have 
been attempting to answer these con-
cerns. Unfortunately, the mainstream 
media appear reluctant to join us. 

Some GP Practices ARE struggling to 
recruit new doctors and, with the in-
creased pressure they face from various 
regulatory bodies, they are being forced 
to merge with neighbouring practices 
or even close. GPs ARE becoming frus-
trated by the persistent negative media 
campaign and some are being lured 
away to sunnier climes. These are rela-
tively few and those of us who remain 
are committed to ensuring the survival 
of the NHS and General Practice; a 
service that still is the envy of the 
world.  

Our local hospital IS safe to be admit-
ted into at the weekend if you are 
acutely sick. The vast majority of my 
Consultant colleagues already provide 
an excellent service at the weekends 
and they are certainly not lazy. 

As economic pressures within the NHS 
build, Staff at Laurel Bank Surgery con-
tinue to work hard to try to find ways 
by which a patient can be seen by the 
most suitable health professional at the 
best time.  Our aim is to ensure that 
any new service is appropriate to the 
area and population we serve. We are 

looking (in collaboration 
with COCH and the 
CCG) for ways to bring ‘the hospital 
into the community’. This will  reduce 
the number of wasted journeys to 
Chester, in order to design care       
appropriate for our patents in our    
rural location. 

Laurel Bank Surgery has always oper-
ated a ‘personal list’ whereby a patient 
is encouraged to see their usual doctor 
for their ongoing routine care. When 
a doctor is on holiday, pressure on ap-
pointments can occur. We would ask 
that you wait to see your Doctor for 
your routine review.  This may mean 
waiting for a few days more, but it 
makes for much better continuity of 
care. However, if you see a Doctor 
and they request tests or investiga-
tions, we would ask that you return to 
see the same Doctor to discuss the 
results.  This ensures good quality 
continuity of care. Obviously, in the 
event of an emergency or a new 
symptom of concern, a doctor will 
always be available to see you.  

Likewise, any tests arranged as part of 
your hospital appointment are NOT 
shared with us at the surgery.  They 
will be discussed with you at your 
next hospital outpatient appointment 
as it is good practice that the clinician 
who arranges the test is responsible 
for interpreting and acting upon the 
result. 

In other news: at the annual staff 
BBQ we said goodbye to Mrs Audrey 
Pritchard and her husband Colin, 
both of whom worked at the surgery 
for several years. Audrey was a joy to 
work with and will be missed by both 
staff and patients alike. We wish her 
and her family well in their new life in 
Devon. 



Our Patient Participation Group continues to be a   

valuable source of information and support for the 

Practice team. We have a group of 46 patients who  

receive the minutes of each meeting, either by email 

or post. Attendance at the meetings is generally 25% 

of the group.   

We are very keen for more patients to join our PPG, 

particularly those who work or are at school (16yrs 

and over), so that we can hear views about the      

Practice and our services from across the whole    

Practice population.  

We would like a representative (a patient, not a   

member of staff) to attend the West Cheshire PPG 

meetings that take place four times a year, usually at 

Cheshire View, Plough Lane, Christleton.  It provides 

an opportunity to meet other PPG members across 

Western Cheshire, hear what other PPGs are doing 

and help to influence changes in local hospital and 

community services. Please do give this 

some thought. For further info go to:   

http://ppgconnect.informaticscentre.co.uk/                 

If you are interested in either joining or being a repre-

sentative, please contact Lynn  Suckley at the Practice 

or contact  Debbie Smith, Patient Experience Manager, 

NHS West Cheshire CCG on 01244 650317 or at deb-

bie.smith24@nhs.net 

We aim to have continual and regular dialogue with our 

PPG and the wider registered population. We reflect on 

feedback from a variety of sources such as patients’ 

comments, GP patient surveys, Practice com-

plaints/suggestions and the results of the Family & 

Friends Test (FFT). The last meeting of our PPG was 

held on 5th March when a number of priorities were 

agreed to focus on and we will continue to progress the 

actions. Our next meeting will be on Tuesday 20th   

October 2015 at 2pm. 

 PPG: We Need You!    

We are a Dementia Friendly surgery. Anybody can become a Dementia Friend. It’s just about understanding a bit more about dementia 

and the small things you can do to help people with the condition. Go to www.dementiafriends.org for more information. 
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Wellbeing Co-ordinator 

Carers 

We are very pleased to wel-
come  Janet Dunn, our new 

Wellbeing Coordinator.  

This new service, run by 
AgeUK, will support people with 
long-term health conditions to 
address social issues that are 

having a detrimental impact upon their lives.  

It has been developed to work with Practice and 
Community Teams to provide an all-rounded  
approach to care.  In particular, it will support 
people who have long-term health conditions 
and un-met social needs that impact on their 

health and wellbeing. 

Janet (who has previous experience in this role) 
will help people to manage their own health and 
wellbeing by providing non-clinical information 
and support.  Her aim is for patients to remain 
independent in their own homes for as long as 

possible and to reduce their reliance on the NHS.  

This service is available to patients over the age 
of 18 who have one or more long-term condition 
and attend the Practice frequently with non-
medical issues and has debt or housing problems, 

and/or loneliness & social isolation.  

Janet, is working successfully with 
the GPs and Community Team to 

put this service in place.  

Janet Dunn 

Cheshire & Warrington Carers Centre 

offers information, advice and    

support to those who look after 

someone with a disability, illness or 

frailty.   

They have recently presented to 

PPGs locally to advise how carers 

can be supported.  

The centre provides information to 

surgeries by including tips for     

identifying carers. This has led to an 

increase in the number of carer    

referrals they have received.  

They provide 1) emotional support via 

regular chats on the tele-

phone for those who are 

isolated and 2) practical 

advice on issues such as 

benefits.   

For further information contact:  

⇒ Jolene Weaver & Carol Boyle: 

  01244 400502 / 07555283346 

⇒ http://www.carers.org/cheshire  

⇒ Facebook "Cheshire Carers 

Centre"  

⇒ Twitter "@cheshirecarers1" 

⇒ Helpline: 0800 085 0307                          

(Monday to Friday 10am-4pm) 



Flu Vaccination Programme 

If you have any comments or suggestions about this newsletter or indeed any other aspect of the service that  Laurel Bank Surgery provides, please feel 

free to contact the Managing Partner, Mrs Lynn Suckley MBA, on 01948 860205 or in writing to Laurel Bank Surgery, Malpas, Cheshire SY14 8PS. 
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SHINGLES: This year’s program 

is for patients 70 & 78 on 1st Sept 

2015 (and for 71, 72 or 79 who 

haven't been vaccinated yet):  

⇒ Patients 70 -72 years    

(02.09.1942 - 01.09.1945) 

⇒ Patients aged 78 and 79 years 

(02.09.1935 - 01.09.1937) 

Shingles can occur at any age, 

with the highest incidence seen 

in older people: over 50,000 

cases of Shingles occur in older 

people aged 70 years and 

above each year. The incidence 

and severity of Shingles       

increases with age and this is 

thought to be associated with 

waning immunity.   

If you fit the age range criteria, 

we recommend that you have 

this vaccine to receive the best 

possible health care.  

Please make an appoint-

ment with the Nurse or 

ask for it when you 

have your Flu vaccine. 

Flu vaccines will be available from 

7th October so please call to make an 

appointment in one of  our Flu     

Clinics. The Pneumonia vaccine can 

be offered at the same time. District 

Nurses will visit patients who are  

unable to attend the surgery.   

Flu is a key factor in NHS winter 

pressures. It impacts on those who 

become ill, the NHS services that  

provide direct care as a result, and on 

the wider health and social care     

system that supports patients. The 

annual immunisation programme 

helps to reduce unplanned hospital 

admissions and pressure on A&E and 

is therefore a critical element of the 

system-wide approach for delivering 

robust and resilient health and care 

services during winter.  

Dr Richard Pebody, PHE’s head of 

flu surveillance says: ‘It’s not possi-

ble to fully predict the strains that 

will circulate in any given season, 

and there is always a risk of a drift 

occurring as we have seen this year 

(2014). However, it’s important to be 

aware that this does not occur every 

season. Flu vaccine is still the best 

protection we have against an unpre-

dictable virus which can cause severe 

illness and deaths each year among 

at-risk groups, including older peo-

ple, pregnant women and those with a 

health condition, even one that is well 

managed.’ It is crucial that the above 

does not discourage people from  

having their Flu vaccination this year.  

The Flu vaccine remains your best 

protection against Flu, and a mis-

match of this type is an unusual 

event.                                                                                                                         

PEOPLE WHO SHOULD HAVE A 

FLU JAB: 

CHILDREN 

• over the age of six months with 

a long-term health condition 

• healthy children aged 2, 3 & 4 

will receive the Flu nasal spray 

OVER 65S  

You are eligible if you are aged 65 

and over on 31.3.16  i.e. you were 

born on or before 31.3.51. So, if 

you are currently 64 but will be 65 

on 31.3.16, you do qualify. 

PREGNANT  

If you're pregnant, you're advised 

to have the Flu vaccine. There's 

strong evidence to suggest you 

have an increased risk of develop-

ing complications if you get Flu.   

It reduces your chance of get-

ting serious complications of Flu, 

such as pneumonia, particularly in 

the later stages of pregnancy.  It 

reduces your risk of having a mis-

carriage, or prematurely birth or 

low birth weight.  It will help pro-

tect your baby as it will help their 

immunity. It's safe to have the Flu 

vaccine at any stage of pregnancy 

from conception onwards. The 

vaccine doesn't carry any risks for 

you or your baby. Talk to your 

midwife if you are unsure. 

FOR THOSE AT RISK  

The Flu vaccine is offered to      

anyone with a serious long-term 

health condition that includes:   

• chronic (long-term) respiratory 

diseases, such as asthma (which 

requires an inhaled or tablet  

steroid treatment, or has led to 

hospital admission in the 

past), chronic obstructive      

pulmonary disease (COPD), or 

bronchitis 

• chronic heart disease, such as 

heart failure  

• chronic kidney  & liver disease, 

such as hepatitis       

• neurological conditions, such as 

Parkinson's disease or motor 

neurone disease  

• diabetes 

• problems with your spleen  

• a weakened immune system as 

the result of medication such as 

steroid tablets or chemotherapy 

or conditions such as HIV and 

AIDS. 

The vaccine should always be   

offered in such cases, even if you 

are not technically in one of the 

risk groups above. 

IF YOU'RE VERY OVERWEIGHT 

(with a BMI over 40) 

CARERS  

If you care for/live with someone 

who is elderly, disabled or has a 

weakened immune system. 

HEALTH & SOCIAL CARE  

WORKERS 

(vaccine provided by employer) 

Please note: Flu Clinics are     

specific clinics. If you have any 

other medical query, please make 

another appointment with the 

Nurse or Doctor. 



The Casserole Club 

The Casserole Club is a unique 
scheme which encourages local people 
to share extra portions of home-
cooked meals with older people who 
may experience difficulty in cooking 
for themselves.   

The scheme is being co-ordinated to 
help prevent people becoming        
isolated or falling into crisis by Age 
UK Cheshire, Cheshire West and 
Cheshire Council, the Brightlife    
project and FutureGov. 

A recent survey by Age UK showed 
that 10% of people aged 65 and over 
described themselves as often or     
always lonely - a rise from 7% a year 
ago. 

Yvonne Boyle and Simone Cobbold 
are locally coordinating the scheme 
that aims to tackle loneliness whilst 
encouraging an even greater commu-
nity spirit across the county.  As they 
explain, “The Casserole Club is about 
helping combat social isolation by  
going back to a time where neigh-
bours not only knew their neigh-

bours, but were there to 
lend a helping hand too. 
This project gives     
people the chance to get to know one 
another over a good meal.”  

“...It’s all about creating community 
networks and connecting people and is 
a great example of how people can offer 
informal support from within their 
communities.   

“The great thing is that you don’t have 
to be a fantastic cook, you just need to 
be willing to make a little extra and 
give a little extra….which really does 
go a long way to helping others.”   

If you are interested in becoming a  
casserole cook or know someone who 
could benefit from receiving a home-
cooked meal, you can go to:  

www.casseroleclub.com, on Facebook  

www.facebook.com/ 

casseroleclubcheshire,Twitter  

@Casserolechesh or call 01606 884449.  
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Brightlife: by older people, for older people! 

Brightlife is a five year, Big    
Lottery funded project taking 
place across Cheshire West and 
Chester. This pioneering project 
is being led by older people 
across the borough to help      
address social isolation through 
an ambitious programme of     
activities that will help highlight 
the central and valued role older 
people play in their communities.   

This October, members of the 
Brightlife team will be attending 
a number of events taking place 
in Malpas so they can talk to you 
about what you really want.  
They want to know what you 
love about your village and the 
activities you enjoy, as well as 
what you’d like to see introduced 
in the future.   

 

The greatest asset of any commu-
nity is the people who live there 
… you!  You are the experts with 
unique insights about where you 
live based on your own personal 
experiences.   

The Brightlife team will work 
closely with you to help you create 
sustainable solutions that will help 
older people become more        
involved in your community 
through meaningful and enjoyable 
activities.   

See the posters around the village 
for details of venues and times of 
the Community Conversation 
events taking place, or call       
Darrelle Bower at Brightlife on 
01606 884444. 

www.brightlifecheshire.org.uk 

☺ ☺ ☺ ☺ We would like to thank N & J Owen for all their help  ☺ ☺ ☺ ☺ 
☺ ☺ in distributing this newsletter since we started in September 2005!  ☺ ☺ 

Emergency &         

OOH Cover 

EMERGENCIES 
In the event of a serious 
problem, such as chest 

pain or collapse,  
call 999 immediately. 

OUT-OF-HOURS COVER 
Medical advice is  

always available for 
emergencies at night, 

weekends and  
all bank holidays.   

If you require advice 
urgently, please call    

01244 385300               
or 01948 860205.   

The recorded message will 
give you the number for 
the Out-of-Hours service. 

NHS 111 
Telephone 111  

for non-urgent advice. 
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 STOP PRESS! 


