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Please allow                   

2 WORKING DAYS 

after ordering 

for repeat prescriptions.  

These can be ordered 

by: 

a) Patient Access      
via our website 

www.malpassurgery.co.uk  

(please ask for details) 

 

b) Ticking right-hand 
side of prescription 
(attached to white bag) 
and post in the letter-
box outside the front 

door or at the          
Well Pharmacy,        

Malpas 

or 

c) FAX: 01948 860142  

 
Prescriptions can be   
collected in person,    

sent by post                 
on receipt of an SAE,    
or sent directly to the 

Well Pharmacy            
in Malpas.    

☺ ☺ ☺ ☺ We would like to thank N & J Owen for all their help  ☺ ☺ ☺ ☺ 
☺ ☺ in distributing this newsletter since we started in September 2005!  ☺ ☺ 

EDITORIAL by Dr L M C Davies 

A warm welcome to the Summer     

edition of our newsletter.   

Spring proved to be a busy time for 
the staff at the Surgery, both profes-
sionally and personally. To start on a 
happy note, I would first like to      
congratulate Dr and Mrs Mark Edney 
on the safe arrival of their son and 
heir, Thomas: many congratulations 

from us all! 

In May, the Surgery underwent its    
inspection from the Care Quality 
Commission (CQC). To be allowed to 
practise, we have to be registered with 
the CQC and a consequence of regis-
tering is that we have to submit our-
selves to an inspection.  As yet, we 
await the outcome of this process.  
Whatever the result, I wish to take this 
opportunity to thank all the Staff and 
members of the Patient Participation 
Group for the incredible amount of 

work that was done in preparation 

for this inspection. 

As you will see, this edition concen-
trates on ‘self-care’; an agenda that is 
close to the heart of the Clinical 
Commissioning Group and forms an 
important component of the West 
Cheshire Way (the CCG’s mission 
statement). Due to our relatively    
remote location from secondary care 
services, we have always had to be 
that bit more resilient and inventive in 
how we provide care to our patients. 
We would love to see that resilience 
now adopted by our patients. Please 
take some time to read through the 
newsletter and find out how you can 
access help and support for a variety 

of problems. 

Wishing you all a happy 
summer – don’t forget 

the sunscreen! 

e-Consult 

From 31st May 2016 we have provided 

patients with the opportunity to contact 

the Practice electronically for advice, 

feedback or treatment from their     

Doctor. This service is called                

e-Consult and is available through our 

website malpassurgery.co.uk.             

e-Consult provides a symptom checker 

for patients to use which gives infor-

mation to help manage their health 

problems.  It signposts to other         

services e.g. a Pharmacy or NHS111 

for advice.  Patients can also complete 

an e-Consult form to send to the Prac-

tice for one of a number of common 

health conditions. This service is avail-

able 24 hours a day, 365 days a year.  

Patients are advised that it will take up 

to 2 working days for a response from 

the Practice.  Reception staff will    

contact the patient on the telephone  

number provided in the           

e-Consult. This will   

either be to tell the patient 

to collect a prescription authorised by 

the GP, or to book a telephone or face-

to-face consultation. Occasionally, the 

Doctor may choose to telephone the 

patient  themselves. 

The aim of e-Consult is to provide:  

♦ A safe, convenient way for patients 

to self-manage their problems       

♦ Advice about consulting other ser-

vices e.g. a Pharmacy, NHS111  

♦ A way to improve access to their 

own Doctor. 

♦ Improved Practice efficiency with 

fewer requests for face to face GP 

appointments. 

When you get a chance, do take a look. 



We are a Dementia Friendly surgery. Anybody can become a Dementia Friend. It’s just about understanding a bit more about dementia 

and the small things you can do to help people with the condition. Go to www.dementiafriends.org for more information. 
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Free NHS Health Checks 

Even if you are feeling well, it’s 

worth having a Health Check 

with the Practice Nurse.  She 

can work with you to lower 

your chances of developing 

health problems in the future 

such as heart disease, stroke,  

diabetes or kidney disease.   

These conditions can often  be   

prevented, even if you have a 

history of them in  your family. 

Your Health Check will take  

20-30 minutes and will assess 

your risk of developing heart dis-

ease, type 2 diabetes, kidney dis-

ease and stroke.  You will be 

asked simple questions, have 

some measurements taken 

(including your blood pressure) 

and have a blood test to check 

your  cholesterol.   

After the Health Check, the 

Nurse will take you through your 

results and explain what they 

mean. You will be given person-

alised advice on lowering your 

risks and main-

taining  a healthy 

lifestyle. 

If you are 40-74 

years of age and have not had 

a Health Check in the last 5 

years, book in for a Health 

Check with the Nurse.         

By doing so, you will be     

better prepared for the future 

and be able to take steps to 

maintain or improve your 

health.  

Physio 1st 

The practice currently has access to a service 

called Physio 1st.  Ryan Smith, Physiotherapist, 

offers weekly appointments for Physio Assess-

ments.  He can  assess, advise and refer on for 

physiotherapy.  As a patient, you can book    

directly to see him for physiotherapy issues. 

Physio 1st appointments can be made by the  

Receptionist if they feel the Physio is the most 

appropriate person for you to see.  These       

appointments would be for sprains and strains, 

joint arthritis, neck pain, shoulder pain, back 

pain, hip pain, leg pain, knee pain, trapped 

nerves, on-going whiplash (not acute) and sports 

injuries.  

If patients wish to see their doctor first, they can 

of course do so, but if a physio 

assessment is clearly           

indicated, an appointment 

with Physio 1st may be of 

more use. 

E!ten"in# Access to Rou$ne A%%oint&ents 

All patients can now book a     

routine appointment, up to two 

weeks in advance, in the      

evenings and on Saturday 

mornings at the Practice.  

Patients can book their           

appointment by contacting our 

Receptionist or by ringing the 

Extended Hours booking line 

on 0300 123 7740, option 3 to 

book an appointment. They will 

be seen by a GP, but it may not 

be one of the Doctors who work 

during the week at Laurel Bank 

Surgery.  

Appointments in Malpas are   

currently offered on Monday and 

Thursday evenings 18.30 - 20.00 

and Saturday mornings 09.00 - 

12.00.  These times are subject to 

availability and may occasionally 

vary. 

The service is also provided at 

other locations in West Cheshire.  

Extended Hours appointments 

can be made through the booking 

line for: 

• Tarporley: Wed, Thurs and Fri 

evenings and Sat / Sun after-

noon 13.00 - 18.00 

• Chester: Monday 

to Friday  eve-

nings 18.30 - 21.30 and    

Saturday / Sunday mornings 

09.00 - 14.00 

• Ellesmere Port: Monday to 

Friday 18.30 - 21.30 and 

Saturday / Sunday mornings 

09.00 - 14.00 

• Helsby: Monday and Tues-

day evenings 18.30 - 20.00 

• Neston Surgery (Mellock 

Lane): Monday and Thurs-

day evenings 18.30 - 21.00 



If you have any comments or suggestions about this newsletter or indeed any other aspect of the service that  Laurel Bank Surgery provides, please feel 

free to contact the Managing Partner, Mrs Lynn Suckley MBA, on 01948 860205 or in writing to Laurel Bank Surgery, Malpas, Cheshire SY14 8PS. 
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Re%eat Prescri%$ons  - an i&%ortant &essa#e 'ro& the Prac$ce (ana#er 

The Dispensers’ workload is continually 

increasing due to the number of new       

patients registering at the Practice.         

The team currently handle requests for          

over 450 items a day.  

Please can I remind all patients who     

order their repeat prescription to give 

TWO WORKING DAYS notice to     

allow for the prescription to be prepared 

and dispensed safely: Saturday and    

Sunday are NOT working days. 

The Dispensary opens every weekday,  

8am to 1pm and 3pm to 6.30pm.  They 

are closed between 1pm and 3pm each 

day to allow the Dispensers to carry out 

their work.  

Calling for your prescription before it has 

gone through the proper dispensing    

process puts pressure on staff, takes up   

valuable time and can lead to errors. 

The preferred method for ordering repeat 

prescriptions is via our ONLINE service 

using PATIENTACCESS.  You must   

register to use this system; please contact 

the Dispenser who will arrange for a 

password and details on how 

to use it to be sent to you.  

Further information can be 

found on our website:     

malpassurgery.co.uk 

Alternatively, you can use the             

REQUEST SLIP: this is the counterfoil 

to your prescription and is stapled to your 

prescription bag.  Repeat item(s) can be 

marked and the slip posted to us or left in 

the boxes at the front door, on the       

Dispensary counter or at the Well     

Pharmacy in Malpas.  

You can also fax the request slip or a 

written request to 01948 860142.                                           

The Dispensary telephone number 

(01948 860506 between 8am and 9pm 

each weekday) should only be used if 

you are elderly or housebound.  

Please DO NOT ring the surgery           

Reception to order your medication. 

Your help in following these ‘rules’ will 

allow the Dispensers to do their job and 

provide an efficient and accurate service 

for you.  Thank you. 

Te&%orary Pa$ents 

If you are temporarily staying in our    

practice area, but are not registered with 

us, you can see a doctor if you have a    

current ACUTE medical problem or if you 

have forgotten or mislaid your medication.  

This provision is not for patients with      

on-going or routine medical issues, which 

should be dealt with by your own GP when 

you return home.                                                         

If you are staying in the area for longer 

than 4 weeks, you should register as a     

patient with the Practice. 

The Practice is not a 

walk-in centre: routine 

or long-term medical 

conditions are best  

managed by your own GP, who has all 

your medical records to hand.  



Wellbein# Co-or"inator & Bri#htli'e 

The Wellbeing Coordinator    

Service, run by AgeUK, has been 

develo�ed to �or� �ith �rac�ce 

and Community Teams to     

�rovide an all-rounded            

a��roach to care.   

It is s�ecifically aimed at          

�a�ents over the age o% &' �ho 

a(end the �rac�ce %re)uently 

�ith non-medical issues, have 

debt or  housing �roblems, and 

are lonely or socially isolated.  

Jo Foster, Wellbeing Coordina-

tor, �rovides this service %or     

�a�ents %rom Tuesday to    

Thursday 9-5 across the G� 

�rac�ces in our locality. This can 

be in the %orm o% social, financial 

and/or emo�onal advice and 

su��ort %or vulnerable �a�ents. 

Jo �rovides advice, sign�os�ng, 

general su��ort and, �here  

necessary, advocacy su��ort.  

The aim o% the service is %or      

�a�ents to remain inde�endent 

in their o�n homes %or as long  

 

 

 

as �ossible and to reduce their       

reliance on the NHS %or           

non-clinical issues. 

Jo �or�s closely �ith Louise 

Gough, the Social �rescribing   

Coordinator %or Brightli%e in    

Mal�as.  Brightli%e holds dro�-in 

sessions at the Young �ersons’ 

Centre in Mal�as every Friday 

&0am to &�m, or you can call on 

07736 &6'342. 

I% you �ish to become a            

volunteer, Brightli%e has o��ortu-

ni�es to suit everyone, regardless 

o% �me, mobility or  loca�on.  

For an in%ormal chat, call Mandy 

Roberts on 0&606 ''4444 or 

email her on 

mandy.roberts@brightli%echeshire.org.u� 

www.bri#htli'echeshire.or#.uk 
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Emergency &         

OOH Cover 

EMERGENCIES 
In the event of a serious 
problem, such as chest 

pain or collapse,  
call 999 immediately. 

OUT-OF-HOURS 
COVER 

Medical advice is  
always available for 
emergencies at night, 

weekends and  
all bank holidays.   

NHS 111 
For urgent  

& non-urgent advice   
call 111.  

You can also ring         
01948 860205             

where the recorded message 
will give you the number   

for the                            
Out-of-Hours service. 

DO NOT FORGET  

YOUR VACCINATIONS 

SHINGLES                     

For patients born: 
♦ 02.09.42 to 01.09.45 

♦ 02.09.35 to 01.09.37 

 

PNEUMOCOCCAL               

For patients aged 65+ and 

those in an At Risk group. 

 STOP PRESS! This is a volunteer car scheme 

that is available in our area.  It 

provides a lifeline for those who 

have difficulty accessing public 

transport.  

The scheme is operated by  

Cheshire Community Action in 

the Chester and Crewe &      

Nantwich areas and has over 30 

volunteer drivers.   

Journeys cover health appoint-

ments (including to hospitals) 

trips to the shops and visiting 

friends & relatives 

(www.cheshireaction.org.uk).  

The cost of each journey is £2.50 

which will cover the 

first 5 miles, then 50p per mile 

thereafter. For medical appoint-

ments (including GP appoint-

ments) the driver can wait up to 

40 minutes and this will be 

classed as a wait and return. 

If you are interested in becoming 

a volunteer driver, are interested 

in registering to become a      

passenger or know someone who 

would really benefit from this 

service, please contact: 

Lisa Gordon, Car Scheme Coordinator  

Tel: 01606 350042  

or email: 

lisa.gordon@cheshireaction.org.uk 

Co&&unity Car Sche&e 


